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AMC GROUP PROFILE

Founded in 1987, ALMAZROUI CATERING GROUP (AMC) has risen as one of
the most leading, respected and innovative Facility management and life support
services group of companies in UAE and gulf region.

AL MAZROUI CATERING GROUP (AMC) LIST OF COMPANIES:

Al Mazroul Catering Services Co. LLC. Dubail - DIP

Inter Care Catering Services Co. LLC. Dubal - DIP
Restaurant MAR-0O1 Sharjah Airport Free Zone- Saif Zone.
Al Mazroui Catering - Jordan Branch

Hassan All Facility Management — KSA
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Royal Catering Services — Qatar

AL MAZROUI Catering Group has built up a perfect structure with immense resources in the

form of skills, expertise and administrative support; which together act as the absolute solution
for our clients and their workers.

We at Al Mazroui Catering Group have great pride in presenting ourselves as the first company
to be awarded as an ISO - 9001 - 2008 certified catering company by KPMG and upgraded by
ISO 9001-2015 by Intertek. This certification has streamlined our method of operations following
a systematic documented process at every stage.

Our committed, dedicated management and staff serve our clients efficiently and cost

effectively by providing the highest quality of safe and wholesome food; prepared, presented
and delivered to their exact requirements.

AMC Catering’s culinary team proudly creates and presents food that delights the senses; As for
Menu design, we work with color, texture and elevation to create an artistic buffet, platter or
dinner plate. The selections are prepared from the finest and the trendiest ingredients.



AMC VISION

We at AMC believe that the utmost levels of customer satisfaction, service and food hygiene are
achieved through a process of self-auditing, corrective action, external checks and
adherence to a formalized Quality Management System.

We continue to do our best to improve our products and services by educating and training our
work force In the latest work methods and procedures.

We will continue to be the best In our scope, by attaining standards of Quality and Services for
keeping the reputation and image of ALMAZROUI| CATERING SERVICES as one of the world's
leading, International catering companies.

AMC PRINCIPAL BUSINESS ACTIVITIES

Our 24/7 Services include:

Industrial Catering Services
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Corporate Catering
Out Door Catering
On and Off Shore Catering

Desert and Remote Location Catering

Camp construction and Camp management Division
Hospitality Catering
Food Stuff Trading

On site Meals Delivery Services
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INDUSTRIAL CATERING DIVISION

The company’'s Catering division has 25 established contracts iIn hand; operated by a labour
force of well over 550. In the U.A.E alone, we are currently catering to a minimum of 10,000
people and serving approximately 30,000 meals a day.

We hold experience in catering the following:

Mostly from
North African
Arabs including
Mediterranean

(Americans
&
Europeans)

(Indian, Pakistani,
Bangladeshi,
Nepalese,)

(Koreans, Filipinos,
Thal's Viethamese &
Indonesians)

Our Industrial catering division Is desighed to serve industries harbouring large workforces. Be-
coming synergistic partners with our clients, we carry the burden of serving to their daily needs;
thus, imparting the personnel more time to concentrate on their business responsibilities.

INDUSTRIAL CATERING SERVICES INCLUDE:

Catering services

Laundry services

Housekeeping.

Port cabin mobilization

catering solution.

Kitchen /Restaurant Designing & Furnishing

Senior Staff Accommodation
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Junior Staff Accommodation
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WHY AMC IS THE BEST

DIVERSE ETHNIC MENU

Keeping the unique tastes and choices of every ethnic
group in mind, we have created a perfect blend of multi-
national chefs, catering to their specific preferences,
providing them satisfaction and contentment.

SUFFICIENT PORTIONS

Our portion sizes are remarkably greater than the
average caterer. We believe in client satisfaction as the

main investment for a strong and profitable relationship.
Every individual is provided with a generous meal size to

ensure a bellyful.

FOOD PREPARATION/DISTRIBUTION
CENTERS

Our food preparation/ distribution centres are located in
DIP, Jebal All, Al- Qouz, Sharjah industrial Area, Saif zone
(Sharjah) and Ajman. They act as an easy solution to
clients not having food Preparation facilities in their
premises and which food to be prepared, transported to

their location and be served.

' ON SITE PREPARATION

- Certain clients wish on site food preparation and service
at their own premises, giving us the Opportunity to
2 provide to them a unique service custom designed to
their requirements.




LOW RATES

AL MAZROUI| CATERING SERVICES is known to offer cli-
ents with very economic packages to suit their catering
needs. Our secret being our diverse team of food Import-
ers, wWho helps us In acquiring fresh, good quality prod-
ucts at competitive costs compared to the local markets.

__J FAST DELIVERY

Our transport fleet is designed to meet the wide distribu-
tion area set by the diversity of our clients. We currently
deliver to locations which span up to 550 Km in radius.
We have made it our prime goal to make sure that no
time is wasted, from when food is prepared in our Kitch-
ens till it reaches fresh to the clients’ plate. Proper time
Mmanagement, experienced co-ordination and a skill full
distribution team are our pride in fulfilling commitments.

i

HYGIENIC HANDLING

Every level of precaution is taken to ensure that there is no
degree of contamination during food preparation and
packaging. Our kitchen staff and food handlers are all regu-
larly trained In the “Basic Food Hygiene Course,” conducted
by Dubal Municipality. Our Supervisors regularly undertake
the PIC level 3 course desighed by Dubai Municipality for
Catering supervisors. So, rest assured, your meals will be
fresh and hygienic whether served or delivered packed.

QUALITY CONTROL

Rigorous internal audit by our quality team and fast
Implementation of better screening methods are the key

to make catering a cleaner operation. Our proof is our ISO
~ 9001-2015 Certification by Intertek.
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CORPORATE CATERING

In-office catering has become a new trend in the Emirates. Quality food served in the workplace is
now thought to relax the stressful environments and increase staff productivity.

Services Provided

Compan Cafeterias On-Desk Meals Buffets Snack Trolleys
;%H...H{
Out Door Catering

Whether it Is a corporate receival or a private event which requires a festive banquet. We at
AL MAZROUI CATERING are able to provide you with a complete catering solution. We create an
atmosphere so soothing and luscious which makes any occasion a source of Pride.

‘Corporate:

.+ Corporate Recelvals Special occasion dinner
+ Corporate Dinners Private in Home Dinners
.+ Corporate Buffets Weddings

» Conference Buffets Picnic Barbeques




ON & OFF SHORE CATERING

This division Is our most specialized. Harbouring some of the most experienced personnel with
more than 34 years of experience in on & offshore oil rig catering.

DESERT & REMOTE LOCATION CATERING

Al Mazroui Catering provides complete Food/ Accommodation & life support services for

our clients whose workforce Is always on the move. Our infrastructure Is built to serve any
geographical point in the GULF.

CAMP CONSTRUCTION & CAMP MANAGEMENT DIVISION

With several successful operations currently running in the UAE i.e. in areas of Al-Qouz, Sharjah indus-
trial area, SAIF Zone and Dubai Investment Park (DIP), we expertise in developing pre-fabricated and

permanent camps, according to the wish of our clients. We can supply these camps at a very
competitive price.

Furthermore, we are able to provide camps and complete camp management facilities including

housekeeping, general cleaning, recreation, laundry, security, clinic and transportation for all the
nationalities regularly employed in the GCC

In addition to the housekeeping, general cleaning, recreation, laundry, security, clinic and transporta-
tion for all the nationalities regularly employed in AGCC countries.

As for Pre-mobilisation of a project, we could assist temporary accommmodation and transportation of
the meals as total coordination to ease the mobilisation process. We are characterized by our vast
knowledge of services required on offshore projects for the following three categories:

3 senior staff m b skilled labours

With providing catering, housekeeping and laundry services for 12 or 24 hour operations within the
company budget and required specifications.
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FOOD DELIVERY

An efficient delivery system Is a major factor in a Catering
business. Transporting meals to feed a complete supply
line, conveyance of personnel to and from sites,

transporting equipment and other goods, all come under
this heading.

Our transportation fleet has been developed according to
meet all the above demands. Food quality Is maintained
even In remote delivery sites. This I1s ensured by food

temperature control and timely delivery. In addition, our fleet includes units which can be booked by
clients for their use.

FOOD STUFF DIVISION

To meet with the enormous basic requirements for providing professional Catering Services, we have

developed an International food importing system which makes us sole distributors for certain food
products.

Being importers, we can be at an advantage to our customers as we can provide products with a high
quality at minimal value. This lowers the total cost of our tenders, which we offer our clients.

The local food market respects AMC for not only being a professional caterer, but also bearing a firm
place In the Food Whole Sale market in the UAE.

HOSPITALITY CATERING

We also offer Private and Business party and dinner catering services to our customers. Our chefs are
committed Iin creating a scenario, In which our customers feel ever so spoillt, as they indulge into the
vast variety of delicious cosines moulded lusciously for the unigue satisfaction of our clients.




CURRENT & COMPLETED PROJECTS

We offer premium catering and life support services to the high expectations of multinational
companies operating with large work-forces under all extremities ,which Iinclude any climate,
on-shore and off-shore projects in UAE, Saudi Arabia, Yemen, Qatar, Bahrain and Jordan.

- Al Futtaim Automotive, DIP2 - Aseel Universal garment - Jordan

- Al Futtaim Engineering, DIP2 - AMC-AZDA JV Catering. Dammam - KSA
- Easa Saleh Atl Gurg, Jebel Al - Metro VFR Limited - Dubal

- Sharjah Airport Free Zone, Sharjah - Salinl Construttori - Dubai

- Al Futtaim PDH, Dubal - Todini Costruzioni Generall -Dubal
- Al Futtaim Logistic, Dubal - Belleli Energy Sr. Dubai - Sharjah

- Al Futtaim Construction, Dubai - Dubai Polo Club - Dubai

- Apparel Group, Dubai - Dubali Precast -Dubal

- Emaar Polo Club, Arabian Ranches - Sendan Al Emarat - Dubai

- Shopfit Interiors LLC, Dubal - Sharjah Airport Free Zone, Sharjah
- Orient Irrigation, Jebel Ali - Sungwon Corporation - Dubal

- Euro Trouser, Sharjah - Arabtec Construction LLC - Dubal

- Millenium Fashion, Sharjah - Bhawan Engineering. L.L.C. Dubal
- lvory INTERNATIONAL - Jordan - Kele Contracting Co. LLC-Dubali

- Dutco Beaty Balfour, Dubai
- Meydan Racecourse, Dubal.
- Transgulf Dubal, UAE & KSA
- Al Laith Scaffolding LLC

- Green Works LLC, Dubal

- Deco Emirates, Dubali

Furthermore, we are excited to participate In all types of bids and tenders, despite the diverse range,
and nature of the clients’ requirements. We believe that our reputation will give us the opportunity to
participate In quoting your service requirements. We invite you to take the next step and make our
services a vital part of your organisation.
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P.O. Box: 90017, Dubal Investment Park
Dubal - United Arab Emirates.
Tel: +971 4 88 52 899
Fax: +971 4 88 52 998
E-malil: info@mecatering.com
Web: www.mcatering.com



